avonside

supplies

LGV C+E DRIVER

Avonside Insulation Supplies and the Kellaway Group of businesses are ambitious and have a strong and
determined approach to growth. To support this growth and to achieve our strategic company goals we
have many development opportunities available at all levels of the business.

Potential Opportunity for LGV C Driver to obtain category E
training and qualification.

Competitive Salary plus bonus and benefits

Pay and Benefits:

e Extensive opportunities for career development

e Monthly performance bonus

e 22 days basic holiday entitlement, increasing with length of service, plus bank holidays

e Contractual sick pay scheme (over and above statutory entitlements) increasing with length
of service

e Group pension scheme (stakeholder) with matching employer contributions

e Freelife insurance scheme

e Cycle to work scheme (tax savings!)

e Access to a rewards gateway with access to many deals and savings (there really is
something for everyone!) including the following, which will make your competitive salaries
go much further:

Discounted travel and leisure (e.g. hotels, holidays and insurance)

Discounted gym membership

Discounted cinema tickets

Discounted gift vouchers and cards for many high street retailers, supermarkets,

restaurants and cafes
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Main purpose of job:

To maximise branch performance by providing efficient deliveries to customers with a high level of
customer service



Main requirements of job:

Class 2 LGV licence essential

Driver CPC essential

Customer service skills essential

Experience in delivery driving and local knowledge desirable
Health and safety awareness essential

Product knowledge desirable

Able to work from collection and delivery tickets and pick orders
Able to work as part of a team

Main tasks of the job:

Ensuring the highest level of customer satisfaction by delivering and, where possible, exceeding
customers’ expectations.

Delivery of building products to customers adhering to all traffic laws

Liaising with transport manager to co-ordinate delivery routes, remaining flexible in order to
restructure schedules if needed.

Ensuring that the supporting branch and vehicle paperwork is carried out and that at all times the
vehicle maintained to the standards laid down by the Road Transport / Traffic Legislation, and to
company instructions —including all pre-operational checklists and defect reports.

Ensuring vehicle is kept clean and tidy

Notifying any possible sales leads to the internal sales team.

Order picking for deliveries

Loading and unloading vehicles using a vehicle mounted forklift

Moving stock both manually and by the safe operation of mechanical handling equipment
Maintaining a high standard of general housekeeping

Complying with health & safety procedures at all times

Reporting to the branch manager any unlawful behaviour

Requirements:

Hours:

e LGV Clicence essential

e  Driver CPC essential

e  Counterbalance forklift licence desirable but not essential
e  Customer focussed

e  Able to work as part of a team

Basic 45 hours worked Monday to Friday 7.00am to 4.30pm but a flexible approach to hours will be

needed



